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Purpose:

This program represents a discussion panel to initiate a social investment program with
the private and non-for-profit organizations. It is considered a window of opportunity
to exchange ideas and mutually propose new sustainable ventures that fall within the
framework of corporate social responsibility.

Objectives:
e Strengthen the cooperation between the public, private, and non-government sectors in
the domain of social investment and responsibility.

e Provide an opportunity for the private sector to unleash its initiatives and creative
contributions.

 Promote social integration and enhance social responsibility.



Program: “My Initiative”
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Purpose:

Home Health services help the elderly and people with disabilities who are recovering, or
need additional support to remain safely at home and avoid unnecessary hospitalization.
The services are provided by professional medical and social caregivers. The services

require special vehicles oriented to transporting medical aids.

Objectives:

® Enhance family ties by providing the required in- home care at the targeted group’s
place of residence.

® Make the required quality assistance available and affordable at different geographical
locations.

Estimated cost:
The estimated cost for each vehicle ranges between OMR 150,000 and 200,000.



Purpose:
The program seeks to provide prosthetic devices and medical aids for people with
disabilities and elderly people. It contributes to offering a range of devices like, medical

beds, wheelchairs, ventilators, hearing aids, medical shoes, etc.

Objectives:
* Enhance the standard of living and provide assistance to lead stable and

independent lives.

* Boost the targeted group’s status socially and psychologically.

Estimated cost:

The minimum contribution to this program is OMR 50,000.



Prosthetic devices and

ry o o
medical aids



Program: “My Innovation is
My Future”
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Purpose:

The program is aimed at training women from disadvantaged families and girls with
disabilities in the field of paper recycling, traditional handicrafts, and entrepreneurship
to raise their self-esteem and standard of living. It encourages women and girls to run

their own businesses and exit social security benefit scheme programs.

Objectives:

o Achieve self-sufficiency and maintain dignity.

o Encourage the investment of materials from the surrounding environment.

o Offer opportunities to change negative attitudes towards people with disabilities.
o Provide technical support.

Estimated cost:

The minimum estimated cost of the program is OMR 3000 for each governorate.



Purpose:

The program executes training courses and workshops for children with disabilities
in several areas like, palm frond crafts, date filtering and packaging, pottery and glass
painting, sewing, antique making and gift wrapping.

Objectives:

o Develop hidden and potential talents.
o Offer opportunities to change negative attitudes towards people with disabilities.

o Train children with disabilities to become skilled craft workers, or entrepreneurs.

Estimated cost:

The minimum estimated cost of the program is OMR 3000 for each governorate.



“Growth” Program




Program: Academic

Diploma in Autism



Purpose:

Communities face challenges in providing the best possible services for people with autism spectrum
disorders (brain disorders that result in difficulties to relate to and communicate with others). In
fact, people with autism disorders can reach their full potential if early diagnosis and treatment took
place.

The program aims at improving the communication, interpersonal, social, daily living, behavioral,
and emotional skills of children and youth with autism disorders by funding the tuition fees
(Diploma in Autism) of caregivers at the University of Nizwa to become qualified professionals.
The program targets the employees of Al-Wafa Centers for Rehabilitation of Children with Disabilities,
and volunteers who are working or willing to work with non-for-profit organizations. The program
is intended to provide scholarships for ninety (90) social workers/ caregivers to specialize in the
field of special care. Thirty (30) scholarships are to be provided each year.

Objectives:

o Raise the effectiveness and efficiency of the provided services.

o Provide the specialized centers with qualified staff.

o Assist and professionally train parents who have children with autism disorders to effectively

communicate with their children.

Estimated cost:
The estimated cost for the tuition fees is OMR 5,650 per social worker/ caregiver, with a total of
OMR 169,500 for 30 caregivers per year.
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Purpose:

The program is dedicated to providing training and services for children from the age
of 3 to 15 to develop their innovative skills and creative abilities, as well as support the
gifted and talented.

Objectives:

o provide daily training and activities that stimulate cognitive, social and emotional
development in each child.

o Offer a safe and innovation nurturing environment for children.

o Support children to reach their full potential in different developmental areas.

o Encourage children to think critically, and creatively express their ideas and views.

Estimated cost:

The estimated cost for the establishment of the center is OMR 2,000,000 in each

governorate.
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The Program of Establishing a
“Child Development Center”
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Awareness Campaign Program

on Positive Family Dialogue
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Purpose:

The program aims at producing and broadcasting a number of audio-visual
clips/ flashes that shed light on several social issues relevant to the significance of
conducting positive dialogues in strengthening family ties. Clips are used to convey

clear messages, spread awareness and address critical issues.

Objectives:

o Highlight the most critical socio-economic issues relevant to leading healthy
dialogues within families.
o Boost values that strengthen family relationships.

Estimated cost:

The estimated cost of the campaign is OMR 12,000.




Purpose:

The program is initiated to highlight the active role and responsible efforts of parents
in raising their children and strengthening their family relationships. The campaign
recognizes the significance and return to society in having healthy family ties and

values.

Objectives:

o Contribute in activities with long- term impacts on families and the society.
o Highlight family laws, legislations, regulations, rights and duties.
> Enhance morals and values stemmed from the Islamic faith and local culture.

o Participate in strengthening the importance of dialogue among family members.

Estimated cost:

The estimated cost of the campaign is OMR 18,000.



Awareness Campaign Program

- “Responsible Parenting



“My Career” Training Program
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Purpose:

The program offers professional training on several areas for young people to
enhance their professional and personal skills and abilities and empower them to
fairly compete in the job market.

The program targets young people who are over school age (over 18 years old), and

job seekers from disadvantaged families.

Objectives:

> Enhance communication skills and abilities.
o Provide technical training on how to start a small business.
o Provide financial support.

o Offer craft work training.

Estimated cost:

The estimated cost of each training program is OMR 40,000.




Purpose:

It is the establishment of a semi- rehabilitation center (after care) to embrace and
assist drug and alcohol addicts to gradually quit and stay away from addiction. The
program aims to integrate them into society by offering post- medication counseling
services, and finding suitable job opportunities.

The center provides effective physical, behavioral and psychological special care, and

offers an accommodating environment.

Objectives:

o Provide the required assistance for individuals struggling with drug addiction and
alcoholism.
o Employ and accommodate individuals with histories of alcohol or drug abuse.

> Implement effective prevention interventions for reducing drug abuse.

Estimated cost:

The estimated cost for the establishment of the center is OMR 2,000,000.



A

“Give Me a Hand” Program:



0f Establishing
Social Centers and Community
Clubs for the Elderly
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Purpose:

It aims to provide a spectrum of services, and organize events that bring people
together. The offered care for the elderly ranges from giving professional health
advice (e.g. psychological, nutritious, physiotherapy) to running exercise programs,

and organizing trips and social activities.

Objectives:

o Provide social aid and rehabilitation.

o Offer facilities to cope with the complications associated with old age.

o Provide the necessary health and psychological care.
> Conduct awareness programs and deliver counseling services.
o Train the elderly on craft art work and market their products.

> Organize social activities and benefit from the experiences of the elderly.

Estimated Cost:
The estimated cost for the establishment of the center/club is OMR 800,000 in each

governorate.



Purpose:

This program is considered an exit pathway for disadvantaged young individuals
and families to move from claiming social security benefits to running their own
businesses. It allows autonomy and self- sufficiency. The program aims at providing
technical assistance, funding small businesses, and generating job opportunities.

The main target groups for this program are young jobseekers from disadvantaged

families.

Objectives:
o Create training and employment opportunities for young people to help them exit
the umbrella of social security benefits.

o Improve the quality of life and social well-being of the target group.

Estimated cost:

The minimum estimated cost to support a new venture is OMR 10,000. This amount
is to be paid only after submitting / meeting a range of requirements like, a feasibility
study, and a signed commitment to adhere to a set of agreed upon terms with regard

to running a project.



Entrepreneurship Program
14



Lift Program (Wasil)
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Purpose:

The program provides affordable means of transportation services and facilities.
It offers a number of buses with special arrangements to transport children with
disabilities to Al Wafa Centers. Besides, another range of buses offer transportation
services for workers and members of Omani Women Associations in different parts
of the Sultanate. Transportation facilities for the elderly are offered by the provision
of four- wheel drivers.

Objectives:

o Provide better and safer transportation services and facilities for children with
disabilities.

o Support women’s role in society, their contributions and activities by providing
transportation facilities for Omani Women Associations.

o Facilitate and support the care provision for the elderly.

Estimated cost:

The estimated cost for each bus with special arrangements for children with
disabilities is OMR 33,500, while the cost of the other buses depend on the size and
capacity with a range between OMR 25,000 and 30,000.

The cost of the four- wheel drive vehicles oriented to transporting medical aids for
the elderly ranges between OMR 13,000 and 15,000.




Purpose:

The program seeks to enhance the standard of living for disadvantaged families and
help them lead stable lives. It contributes to providing electrical goods and appliances
like, Ovens, refrigerators, washing machines, freezers, ACs, and TVs.

Objectives:
o Achieve social solidarity among different communities and segments of society.

> Help disadvantage families and individuals to have sustainable livelihoods.

Estimated cost:
The estimated cost is OMR 1,200 per house.
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Stability Program (Istiqrar)



Cadre Program (Kadir)

A



Purpose:

Education plays a fundamental role in empowering children from disadvantaged families
to be qualified to enter into the labor market. Investing in education is a vital pillar to
successfully achieve sustainable socio-economic development.

This program aims to financially support students from disadvantaged families to pursue

their undergraduate studies and enter into the labor market.

Objectives:
o Help students who are financially in need to pursue their studies.
o Encourage further study to have highly qualified national workforce entering into

the labor market.

Estimated Cost:
The minimum contribution to fund this program is OMR 25,000.
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Programs of
(Loyal to Society) for 2015:



1. Cadre Program (Kadir)
This program contributed in supporting (92) students at a total cost of OMR 596,580 to pursue their

undergraduate studies, and support their entry into the labor market.

2. Lift Program (Wasil)

This program provided (10) buses at a total cost of OMR 174,490. The buses were distributed to a number of
Al-Wafa Centers for Rehabilitation of Children with Disabilities in Oman.

3. Stability Program (Istiqrar)

This program has had a clear impact on supporting a lot of disadvantaged families. Supplies of essential
electrical equipment and appliances were provided to 884 families in 2012 and 2013 at a total cost of OMR
263,618.

In 2014, more than 313 Omani families received electrical appliances at a total cost of OMR 411,231.

4. Training Programs

95 Omani Women were trained on the basics of sewing, automatic embroidery, and photography in 2013 and
2014 at a total cost of OMR 148,923. The training programs took place in: Muscat, A'Shargiyah (Bidiya and
Sur), and A'Dhahirah (Ibri).



Accomplishments of (Loyal to Society)
Programs in 2014:
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Successful companies today are competing to provide social responsibility programs,
having confidence in the success of this modern method of management, which includes the

aspect of financial and moral investment.

The aim of this booklet issued under the theme (Loyal to the Community) is to shed
light on service of the society different categories through programs and projects presented by
the Ministry of Social Development, represented by the Department of Investment and Social
Support, so that corporates have positive role in the lives of citizens beneficiaries, such as

families of social security and of low income, people with special needs, women and children.

In addition, in recent years lots of companies in the Sultanate have worked on their responsibilities
towards the society and seek to adopt social responsibility as an integral part in their strategies
and annual plans by providing services, products and programs within the framework of social

responsibility to contribute to the achievement of sustainable development.

For more information, please do not hesitate to contact us at telephone number (24693837), the

department e-mail (issd@mosd.gov.com) or fax number (24602936).

We ask Allah to help us and you to all that is good

Allah grants success ...



B Introduction

The dissemination of the culture of social responsibility and activating the role of community
partnership between all sectors of society achieves the development goals, and enhance the roles
of private and civil institutions to contribute to this development. Given the importance of social
responsibility, the idea of creating this booklet has crystallized to be evidence of social programs that

can be contributed to and supported by the companies in the framework of its social responsibility.

The role of companies and institutions in modern times is no longer focuses only to make a
profit for shareholders and participants in those companies, organizations and institutions, but also
focuses on the importance of the contribution of those institutions in the development of the society
in which they exist. The wise government has realized that importance early. Its future vision of
the Omani economy in 2020 included the importance of social and environmental responsibility
of the companies where it was announced in Future Vision Conference (Oman 2020), which was
held in 1995, that the Omani economy in the next stage must include social and environmental

responsibilities carried out by the private sector.

Social responsibility of companies is a social investment and participation in social
development programs and charitable work. It is a modern management method that depends on
long-term community investment, which its impacts affect the moral and finance of the company by
strengthening the name and reputation of the company in the community and earning the confidence
of the government and customers, individuals and stakeholders as well as moral obligation of the

company to the community in which it operates and invests its resources.



Vision:

Build an effective social partnership between the ministry, the private sector and non-for-
profit organizations to contribute to the national socio-economic development as a social

responsibility commitment towards local community and society at large.

Mission:

Identify the priorities and incentives to develop new initiatives and support the existing
social investment programs and capacities that aim at empowering poor, vulnerable, and
disadvantaged individuals and families.

The proposed programs encourage the delivery of effective sustainable results that have

medium and long term socio- economic impacts on both businesses and communities.

Values:

- Enhance the concept of Corporate Social Responsibility (CSR) and nurture a culture of
social integration.

-Develop effective partnerships between the public, private and no-for-profit organizations
for sustainable development.

- Support the initiatives of private sector and non- government organizations to effectively

contribute to key development outcomes.
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