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Abstract

"Initiation problems of Omani youth in contributing to Voluntary National Associations:

with special reference to University of Nizwa™
Done by: Hasnah Ibrahim Abdullah Al Hinai

The purpose of this study is to identify the problems that face Omani youth with higher education
to participate in the Voluntary National Associations. As most of Voluntary National Associations

are suffering from low participation of Omani youth especially those who have high qualification.

This research is exploratory and uses questionnaire instrument to gather the needed primary data
that is distributed to the target sample (students of Nizwa University). The responses have been
analyzed through SPSS software.

The main findings of the study are the reasons that make Omani youth unwilling to participate in
Voluntary National Associations. These reasons divided in this study into four parts. They are
reasons related to students, reasons related to surrounding environment, reasons related to
Voluntary National Associations and reasons related to education institutions. Under each reason
there are sub reasons. For example, according to Reasons related to students there are sub reasons
which are: insufficient time during study, fear of taking responsibility, unavailable of vehicles,
conflict between study time and working hours in the Voluntary national organizations and
Weakness of their income. In addition, the sub reasons under reasons related to the surrounding
community are: lack knowledge about volunteerism culture in the community, sources of
information about the programs and activities of Voluntary National Associations are few in the
community, weak societal appreciation for the contributions of Voluntary National Associations
and volunteers, some cultural patterns in the community, the absence of role models in the
community, the prevalence of consumption culture in the community and relying on others, society
organizations doesn't trust in the students participations in voluntary services, poor reinforcement
by leaders and businesspersons for participation in voluntary activities, families prevent their
children from being involved in voluntary services as they believe that may influence negatively
on their future, low media interaction with Voluntary National Associations, weakness of the
offered incentives to the volunteers by community and low family awareness of the importance of
voluntary services. Moreover, the sub reasons under reasons related to Voluntary National

Associations are: insufficient advertisements for the objectives and activities of voluntary
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organizations, lack adoption of clear programs by associations and social institutions, Voluntary
National Associations don't encourage participating in voluntary works, unavailable training
courses, complexities and routine in government control and procedures, poor acknowledgment for
the effort of volunteers and most of the activities of the organizations are routine and devoid of
innovation and renewal. What is more, the sub reasons under reasons related to educational
institutions are: lack encouragement of the students by the administrators in the educational
institution, unclear voluntary programs which adopted by the educational institution, absence of
courses that have reference to the importance of voluntary services and its institutions, absence of
university models in the field of voluntary work, lack of guidance and counseling  services, lack
of training programs for volunteers and low partnership and alliance between educational

institution and national society institutions.

Keywords: Voluntary National Associations and voluntary services.
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CHAPTER 1
INTRODUCTION

1.1 Background of the study

The economy, society and politic has undergone a radical and often over looked
transformation in the last centuries. As a consequence of rapid advances in technology
science, political fragmentation and growing economic interdependent. There is no doubt
that has an influence in the life of people and this lead to the emergence of many
problems and various required needs. Because of that, the three sectors (private, public
and Voluntary National Associations) forced to corporate in order to solve those problems
and help in identifying the required needs of the people. Voluntary National Associations
are more flexible and able to detect the problems and needs easily as they are more close

to the people of societies.

At the World level, countries considerate on voluntarism and encourage participating in
voluntary services. Because of that, the united nation assign International Volunteer Day
that falls on December 5 of each year in order to recognizes and celebrates the impact of
volunteers on social development. It also specify year 2001 as year of volunteerism.
Voluntary National Associations are consider as the nation of volunteers in most

countries around the world (Kakumani Lavanya Lathaa and Kotte Prabhakarb ,2010).

At the Arab countries level, the number of Voluntary National Associations has be
increased in the last decades. In 2002 there were around 190000 Voluntary National
Associations in the Arab countries (Khalid Al Kathiri, 2013). This reflect the efforts of
Arab countries to encourage Voluntary services and involvement in Voluntary National

Associations.

At Sultanate of Oman level, it pays great attention to the Voluntary National
Associations. It promulgated the Voluntary National Associations laws by the Royal
Decree No. 14/ 2000.The law clarify that Voluntary National Associations are an
important element in the equation of a comprehensive societal development that requires
cooperation, communication and interaction between all the people. As the Sultanate

aims at societal cooperation and solidarity (ministry of social development website, 2015)
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On the other hand, Voluntary National Associations face major problems that may
influence negatively in its performance and efficiency.  The size and severity of
challenges in each country is different. "One of the most important issues ahead
Voluntary National Associations is the decision-making processes. Tensions often
occurred between staff and senior managers because of the staff expectations that they
would be equal partners in the decision-making process. Another common problem is the
governance of the organizations and the internal relations between board members and
staffs were found to be weak at staff career development. Therefore, other problem is
about staffing issues and covers recruitment, assignment and layoff as well as human
resources development and administration and finally everyday management of staff. Not
all people working for Voluntary National Associations are volunteers and paid staff
members typically receive lower pay than in the commercial private sector, they have
little organizational and professional skills, and the poor quality of training or lack of
importance attached to training Voluntary National Associations workers are on the most
concerns of Voluntary National Associations. Finally, the most commonly identified
challenging issues for Voluntary National Associations include; Fundraising, limited
financial and management expertise, limited institutional capacity, low levels of self-
sustainability, isolation/lack of inter-organizational communication and/or coordination,
lack of understanding of the broader social or economic context difficulties of managing
understanding of the Voluntary National Associations with operations in several countries
also raised concerns” ( Ali Akbar Bromideh, 2011).

The lack of efficiency of these associations is the greatest problem that result from the
low levels of education and knowledge of the working staff. As volunteerism is the basic
characteristic of Voluntary National Associations. In early days, youth are making their
career in volunteerism but that enthusiasm seems to have faded these days. The extent of
volunteerism is declining day by day and turning it into professionalization. Even the
young graduates from social work are interested in making their career in
professionalism. This leads to lack of efficient volunteers in Voluntary National

Associations. (Kakumani Lavanya Lathaa and Kotte Prabhakarb ,2010 ).

Therefore, it is very important to give the young a chance to be well known with voluntary
services as long as they play a great role in their societies. In addition, it is significant to
provide them with suitable environment to participate in social terms, economic terms,

cultural terms and political terms.
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The higher education organizations are one the most important educational institutions
which help to spread and develop the voluntary services culture in the society because
they are considered as a social and an effective power which can have a big role in

teaching principles and values to students through its different curriculums and activities.

Adding to that, the culture of the higher education students, their behaviors, their social
contributions and the politics nowadays become social changes that need a scientific
research to study their directions and their social contributions and how the education
effects on the values of higher education. Thus, this study comes to recognize the
problems which may encounter Omani students in higher education organizations in

developing the voluntary work and joining the Voluntary National Associations.

1.2 Problem statement

Voluntary National Associations face many problems that may make it difficult to
accomplish their goals effectively. One of the most challenge is avoid participating in
Voluntary National Associations by Omani youth especially those in higher education.
Because of that, the need for a study which will identify the initiation problems that face
Omani youth in higher education to participate in the Voluntary National Associations

has emerged to be cover in this study.

1.3 Objectives of the study

The overall aim of this study was to identify the initiation problems that face Omani
youth with higher education to participate in the Voluntary National Associations. Within

this broad theme, the research had a number of specific objectives:

- To identify reasons related to the students that make them unable to participate in

Voluntary National Associations.

- To identify reasons related to the surrounding community that lower the participation of

Omani youth with higher education in Voluntary National Associations.

- To identify reasons related to Voluntary National Associations that make Omani youth

unable to participate in them.

- To identify reasons related to educational institutions that may result to low

participation of Omani youth in Voluntary National Associations.
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This research aims also to suggest some solutions that may solve the problem of avoid
participating in Voluntary National Associations by Omani youth especially those who

are in higher education.

1.4 Significance of the study

This study could provide information on the issue of avoid participating in \Voluntary
National Associations by Omani youth with higher education specifically. It may also be
used as a source of information for researchers who are conducting similar topics.
Furthermore, this study will be beneficial for the responsible of these associations,
politics and decision makers to solve this problem that may attract Omani youth with

higher education qualifications to participate in the Voluntary National Associations.

1.5 Research questions

- What are the Factors that related to the students and make them unwilling to be involved

in Voluntary National Associations?

- What are the Factors that related to the surrounding community and make the Omani

students unwilling to participate in Voluntary National Associations?

- What are the Factors that related to Voluntary National Associations and make the

Omani students unwilling to participate in Voluntary National Associations?

- What are the Factors that related to educational institutions and make the Omani

students unwilling to participate in Voluntary National Associations?
1.6 Definition of terms

Voluntary National Associations

are non-profit making agencies that are constituted with a vision by a group of like-
minded people, committed for the uplift of the poor, marginalized, unprivileged,
underprivileged, impoverished, downtrodden and the needy and they are closer and

accessible to the target groups (Kakumani Lavanya Lathaa and Kotte rabhakarb,2010).

According to (Ricki E. Kantrowitz) who is Voluntary National Associations

Representative the term Voluntary National Associations means is a non-for-profi,

15



voluntary citizens’ group, which is organized on a local, national or international level to
address issues in support of the public good. About 1,500 Voluntary National
Associations with strong information programmers on issues of concern to the UN are
associated with the Department of Public Information (DPI). Many Voluntary National
Associations (about 2,700) active in the field of economic and social development have

qualified for consultative status with the Economic and Social Council (ECOSOC).

In this paper, the term Voluntary National Associations is used to mean Permanent
voluntary organizations composed of several people that aim to be unpaid with financial
gains. Those associations are subjected to the law of Voluntary National Associations in
the Sultanate of Oman by decree (2000\14) and represented by the associations which are
in charge to provide a good living standards for citizens and for social developments.
Voluntary National Associations include: Omani Women Associations, Professional

Associations and Charitable Organizations. (Ministry of social development, 2016)
Voluntary service

Is unpaid work (except for expenses) done through a group or on behalf of an
organization of some kind, but not for trade union or political party ( waladimir Andreff
& stefan szymanski,2006, p.219).

It also defined by Justin Davis Smith, Colin Rochester & Rodney Hedly as any activity
which involves spending time, unpaid, doing something which aims to benefit someone
(individuals and groups) other than or in addition to close relatives, or to benefit the

environment.

In current research, voluntary service refers to Omani students in different higher
education organizations struggle for their communities without charge and they have the
willingness and the encouragement from their educational institutions to be responsible

for their homeland and contribute to build and develop the Omani society.
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CHAPTER?2

REVIEW OF THE LITERATURE

2.1Introduction

This chapter shed light on some previous studies that related to different aspects of the

subject

matter” “initiations problems of Omani youth in contributing to Voluntary

National Associations: with special reference to University of Nizwa". It divided into two

parts: studies about voluntary works in the Omani society and studies that discuss the

problems that face Omani youth in contributing to Voluntary National Associations.

2.2 studies about voluntary works in Omani society

In a study conducted by Ministry of Social Development (2000) the nature of
women's voluntary social works in the Omani society and challenges of women's
voluntary social works were studied. This research applied for the women who
belonged to Omani Women Associations in all regions of the sultanate. It found
that among this population, weak contributions of Omani Women Associations in
the development, inability to attract the citizens to be as a participant in voluntary

works, and insufficient financial government support.

Al busidi (2006) studied the reality of voluntary works in Omani society, strength
and constrains of voluntary work in the society. In addition, considerate on the
role governmental and private institutions in the activation of voluntary work
culture. The study used social survey and exploratory approach. Moreover,
questionnaire used as research instrument that distributed to citizens who
participated in voluntary works and for those who didn't participate in the
following regions: Muscat, aldakiliah, south and north al batnah. The result
showed that the vast majority of the sample believes that the concept of volunteer
work is the development of the local community in all aspects and 76% of
respondents who do not participate in voluntary work at the current time they have
intention to participate in volunteer work in the future. The main reasons for not

participating in voluntary works as the respondents showed were: lack of
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awareness about the importance of voluntary work, large number of family
responsibilities, insufficient time, people turn away from the values of social
solidarity, conflict between working hours and the time of practicing voluntary

activities and weakness of financial support of Voluntary National Associations.

e In another study, Al mamri (2014) that aimed to identify the role of voluntary
works in forming social capital and development in Sultanate of Oman. To
achieve the objectives of the study a systematic descriptive analysis was used and
the sample was those who have exercised voluntary work. In addition, snowball
approach was adopted to draw the sample. The findings of this study were:
volunteers have high social capital in general, the contribution of voluntary works
in social capital development is still limted and the use of electronic
communication by wvolunteer affect their level of social capital. Moreover, the
main result of the research was the voluntary works played an important role in

the construction and development of social capital in the Omani society.

e In a study conducted about the social return for volunteer work in Oman by Al
Hosani(2015). Research used descriptive analytical method to analyze data. The
results showed that there is increase in social return for volunteer work in Oman
society, returns of voluntary sector constitute added socially and economically
value that can be used in supporting the process of comprehensive and sustainable

development in the community.

2.3 studies about problems that face youth in participating in

Voluntary National Associations

e Darwish study (2008) aimed to identify volunteer work among university
students and monitored the economic, personal, cultural and family factors that
limit the participation of university students in volunteer works. The study used
social survey methodology and questionnaire as a research tool. The key
findings of this study were the most important personal factors that make
academic students unwilling to participate in voluntary were; upbringing style,
focusing in study more than volunteer work and unclear of volunteering in the

minds of young people. Where, the most important family factors were fear of
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families from the impact of volunteering on the future of their children, low
economic level of the family, and the absence of interest in volunteering by
family members. In addition, the economic factors that influence negatively on
the participation in voluntary works by academic students were weakness of
economic level of academic students and their preference to work in jobs that
generate more income. What is more, the cultural reasons that affect the
participation of academic students in voluntary work were not receive any
invitation from any institution to participate in volunteer works and the absence

of role of media in attracting the attention of youth to volunteer.

In another study Sand (2009) showed the constrains of women participation in
voluntary works. It used Social Survey Methodology. The used instrument for
collecting primary data was questionnaire. The findings of this study
represented the following factors that limit the participation of women in
voluntary activities that are:

Personal factors: the large number of family responsibilities of women that
constrained her participation in  Voluntary National Associations, Low
women's awareness about voluntary works, Insufficient time, Incompatibility
between tasks and conflict between work schedules and practice of voluntary
activities.

Social factors: weakness of media and educational awareness of the importance
of voluntary works, poor encouragement for participation in voluntary works,
Lack of suitable voluntary programs for women, customs, traditions and so on.
Administration ~ factors:  Inadequate  government  financial support  for
associations, absence of a clear plan for training volunteers, low expertise and

poor coordination between associations.

A study by Almajeb (2011) identified the level of students™ participation in
voluntary works and deducted the personal, social, cultural and regulatory
constrains that limit the participation of students in volunteer works. It used
comprehensive survey method and questionnaire as tool for searching. The
result of this study showed the personal challenges that reduced the students'

participation in voluntary works were willingness of spending leisure in other
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activities and lack of time to participate in volunteer works. Where, the social
and cultural difficulties as the respondents saw were weakness of media role in
raising the awareness of the importance of volunteer works and the absence of
voluntary practices in the student's surroundings. In addition, the main
regulatory constrains were the lack of training opportunities for those students
who are willing to volunteer and inability of charitable organizations to provide

vehicles for interested students in volunteering.

In a previous study, Algasas (2011) described and analyzed the constrains that
face academic students and predict some suggestions to activate their
participation in volunteer charity work. This study used descriptive approach. It
used questionnaire as an instrument for collecting primary data. The constrains
that limit the participation of academic students in voluntary work as this study
showed: inadequate planning by institutions to activate voluntary works,
absence of financial incentives, unavailability of centers to define voluntary
works programs to the public and absence of database which can depend on it

when practicing voluntary works.

Atia study (2012) aimed to identify the nature of Omani youth participation in
voluntary works and the challenges that influenced their participation in
voluntary works. What is more, made some suggestions to activate the
participation of Omani youth in voluntary works more. The study used social
survey methodology and relied on the questionnaire to achieve their goals. Low
participation in voluntary work by the respondents and this reflect the weak
contribution of youth in the activities and programs of voluntary works in
general was one of the main finding of this study. What is more, the factors
that affected the participation of Omani youth in voluntary works as pointed in
this study were insufficient time during study, personal reasons and so on. In
addition, respondents intended to participate in voluntary works in the future
and were conscious with the significant of voluntary works.

Alzyod and alkibisi study (2013) considerate on the directions of albtra
university's students toward voluntary works and detected the challenges that

faced them in participating in voluntary works. The study used a descriptive
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approach and used a questionnaire to collect primary data. The study found
number of results which were: the most important objectives of participating in
volunteer work were serving and developing community and contribute in
solving the problems. As for the directions where the students preferred to
follow in practicing voluntary works was health aspects in the introduction then
the environmental aspects. What is more, economical factor was the main

challenge that face students in participating in voluntary works.
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CHAPTERS3

METHODOLOGY

¥, YResearch methodology:

A descriptive analytical research methodology was used for this study. As the purpose of
this study is to examine the initiation problems of Omani youth in contributing to
Voluntary National Associations activities. The questionnaire has been chosen as tool of
collecting primary data in this research. The secondary data were collected from previous
studies that studied similar topics to this research and public materials of Ministry of

Social Development and other sources.

¥,Y Research design:

This research is exploratory as the aim of conducting this study is to determine the initiation
problems of Omani youth in contributing to Voluntary National Associations activities. It
uses questionnaire instrument to gather the needed data that is distributed to the target
sample (students of Nizwa University). After that, these questionnaires are analyzed in
order to reach to the findings of this research. The strengths of using questionnaire as a tool
of gathering data are the quick and cheap to reach a large portion of students. On the other
hand, a questionnaire has a low return rate as some of the students think that they will not

benefit from responding while others may not like to reveal the information.

¥,Y Population and sample:

The population in this study was the students of University of Nizwa. As they are around
6000 students studying in four colleges and in various majors (around 66 majors). In
addition, the spatial closeness to the researcher. For this study, the sample was 800
students from University of Nizwa who are selected randomly among the population and

only around 343of them responded.
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¥, ¢ Instrumentation:

The survey instrument used in this study which included in the Appendix section. It was

divide into four sections.

- Section One: Reasons related to the students. There are six statements in this  section.
- Section Two: Reasons related to the surrounding community. There are twelve

statements in this section.

- Section Three: Reasons related to Voluntary National Associations. There are seven

statements in this section.

- Section four: Reasons related to educational institutions. There are nine statements in

this section.

Y,° Procedures:

The distribution of the questionnaires uses both the electronic way by posting the
questionnaire to the emails of students of Nizwa university and the written way which
based on laboratory procedure as they are distributed to the students of Nizwa university.

3.6 data analysis:

The Results of the questionnaire were transferred to SPSS (Statistical Package for Social
Sciences) for statistical analysis. For example, identify frequencies, charts, mean,

reliability and validity.
3.7 Reliability:

Based on all variables in the procedure, the Cronbach’s alpha in this analysis is good

because o>0.8 (.826), which means high internal consistency.

N of ltems Cronbach's Alpha
39 .826
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Chapter Four

ANALYSIS

4.1 Introduction

Finding section is the most essential part in any type of research. In this section, the
results of the questionnaire is being clarified. To conduct this research SPSS software is
used in order to show the result in a clear way. In this part, charts are shown in analyzing
the questionnaire. Further details about frequencies, descriptive statistics, and other

numerical data presented in the appendix section.

4.2 Data analysis

4.2.1General information

4.2.1.1 Gender

Male

Female Figure

0.00% 10.00% 20.00% 30.00% 40.00% 50.00% 60.00% 70.00% | 4.2.1,1

There were 343 respondents, 62.7% female and 37.3% male. This chart clarifies that the
female respondents are greater than the male.
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4.2.1.2College

College of
Economics ,
-Hanagenenc
E&Information
systems
-Co.l..lege of Arcs
and Sciences
College of
Dxnginoo:ing &
Arxrchitecture

-Co.l.leqe of
Pharmacy & Nursing

Figure
421,72

Percent

From the graph abowve, it shows that most of the sample are studying in college of
economics, management & information systems as the percentage is 33.8%. Then
students from college of arts and sciences as they are 112 students out of 343 students.
After that,  students from college of engineering& architecture they are about 17.8%.
Finally, the lowest percentage is 15.7% that are College of pharmacy and nursing
Students.

4.2.1.3 Academic degrees
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This chart clarifies that most of the respondents are bachelor students as they represent

about 74.1% of the sample. Next, the diploma students who are about 55 students out of

343 students. Then, the lowest parentage is 9.9% who are master students.

4.2.1.4 Academic year

Cumulative
Percent Valid Percent | Percent Frequency
Foundation year Va
6.4 6.4 6.4 22 i
21.6 15.2 15.2 52 First year
455 239 239 82 Second year
65.6 201 201 69 Third year
82.2 16.6 16.6 57 Fourth year
97.7 15.5 15.5 53 Fifth year
99.4 1.7 1.7 6 sixth year
100.0 .6 6 2 seventh year
100.0 100.0 343 Total

Table 4.2.1,1

The above table illustrates that most of the students (about 23.9%) who represent the

sample are in second year. Then, third year students who are 69 students out of 343

students. After that, fourth year students who represent about 16.6% of the sample. The

least percentage is (0.6%) who are seventh year students.

4.2.1.5 Individual participation in voluntary services

Yes

No
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The pie chart indicates that most of the students who represent the sample have not
conduct any volunteer project or service and represent 63.6% of the sample. On the other
hand, the number of the students who conduct volunteer service is 125 out of 343 students

or about 36.4%. These percentages clarify the lack awareness of volunteerism culture
among the sample of this study.

4.2.1.6 Participation in voluntary services through Voluntary National

Associations

| | Figure
|
No 421,5
Yes
o = 1 From the

above line chart, It is obvious that most of the sample have not ever participate in
Voluntary National Associations as they represent about 84.8%. On the other hand, about
15.2% of the sample have participated in Voluntary National Associations. This
percentage shows the low awareness of the sample about Voluntary National

Associations. As a result, it is important for all institutions to enhance the volunteerism
culture especially among the educated youth.

Reasons related to the students ¢,Y,¥

1 5 Average | Result
2 3 4 _
(low) (high)
Insufficient time during study to
participate in  Voluntary National | 5.8 79 |26 |522 |315 2.04 Low Level
Associations.
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Fear of taking responsibility in

being a member in  the| VY& | YT YA VY, LY 2.58 Low Level
associations.

Unavailability of wvehicles to go to

Voluntary National Associations. 4,y Yo,A |4, £L,Y | YLy AFARA Low Level
Not having the needed skills to be

involved in Voluntary ~ National | YV,¢ | YV, | Y,0 | YY, & | AV Y,ev High level
Associations

Conflict between study time and

working hours in the Voluntary | VY,Y AZ2 T B O B & P O B P Y,V Low Level
National Associations

Financial limitation YWoA LYY e YA0 | YY1 Y,V Low Level
Overall 136 |17.7 |35 |394 |272 |251 | Low Level

4.2.2.1 Insufficient time during study to participate

Associations.

£07]
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Most of respondents (around 52.2%) agree that they not having enough time during study
is a reason that make them unable to participate in Voluntary National Associations. In
addition, about 31.5% of the sample strongly agree. While, 2.6% of them are neutral. On
the other hand, 5.8% strongly disagree that they don't have time during study to
participate in Voluntary National Associations and 7.87% disagree that. It is clear that
time is one factor the affect the participating in Voluntary National Associations
activities by students. Since they have lectures to attend, homework and projects to do

and many works.

4,2,2.2 Fear of taking responsibility in being a member in the associations.

- agree

- Strongly agree

D disagree
-S:xonqu disagree
;]Neucxal

Figure
4.2.2.2

In the graphical representation, it seen that most of respondents (31.5%) of them agree
that they feel fear in taking responsibility because of that they are unwilling to participate
or being as a member in Voluntary National Associations. Moreover, 30% of the sample
strongly agree that. While, 21.6% of them disagree and 14% of them strongly disagree.
Moreover, 2.9% of the sample are neutral. This show that majority of the sample feel fear
toward participating or being as a member in Voluntary National Associations. Academic
students need to trust on their abilities and remove felling of fear as they are educated and

they have the needed skills and abilities to contribute in Voluntary National Associations.
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4,2,2.3 Unavaliability of vehicles to go to Voluntary National Associations.

-agree
-Scrongly agree
Ddisagtee
-Strongly disagreel]
DN‘eutral

Figure
4223

About 42% of the students in Nizwa University who represent the sample agree that they
don't have wvehicles to go to Voluntary National Associations is one reason for not
participating in them. What is more, about 37% of the sample strongly agree. However,
10.8% of them disagree and 9.3% of them strongly disagree. In addition, about 0.9% of
the sample are neutral. It is obvious that transportation is an effective factor in
participating or not in Voluntary National Associations by students. As they are still

students there may not have their own car because of their low income.

4,22.4 Not having the needed skills to be involved in Voluntary National
Associations.

407

307

e
=]
[}
[4]
> i
|21.41%| | R
[22.a54 Figure
107 |
| 4224
| |3.50%| |
0 T T T T T
disagree Strongly agree Strongly agree Neutral
disagree
E— I — - I —

30



This chart shows that about 37.9% of the sample disagree that they don't have enough
skills to participate in Voluntary National Associations. In addition,27.4% strongly
disagree that. On the other hand, 22,5% of them agree and 8.8% of them strongly agree.
In addition, about3.5% of them are neutral. It is clear that most of respondents believe
that they have the needed skills to participate in Voluntary National Associations and
trust in their skills. There is no doubt that, having the needed skills is essential factor for

effective participation in Voluntary National Associations.

4,2,2.5 Conflict between study time and working hours in the Voluntary National

Associations

W agree

B Strongly agree
[] disagree

[ Strongly disagree
[ Neutral

Figure

4.2.2.5

D 2

As seen in the above graph, 49.6% of students who represent the sample agree that there
is a conflict between study time and working hours in the Voluntary National
Associations that make them unable to participate in volunteer activities. Moreover, about
32.7% of them strongly agree. On the other hand, about 7.6% of them disagree and 7.3%
strongly disagree. The remaining respondents around 2.9% are neutral. It is clear that
majority of the students believe that they have conflict between study time and working
hours in the in Voluntary National Associations. As a result, this is one serious reason
that make students in higher education institutions unable to participate in volunteer
activities.

31



4,2,2.6 Financial limitation

Cumulative
Percent Valid Percent | Percent Frequency
385 385 385 132 Agree Valid
62.1 23.6 23.6 81 Strongly agree
82.2 20.1 20.1 69 Disagree
100.0 17.8 17.8 61 Strongly disagree
100.0 100.0 343 Total

Table
4221

This table seems that the highest percentages that is 38.5% of the sample who believe that

they have weak income because of that they prefer to focus in work that generate more

revenue rather than volunteer service. What is more, 23.6%

Where, around 20.1% of the sample disagree and 17.8%

of them strongly agree.

of them strongly disagree that

weakness income is a reason for not participating in Voluntary National Associations by

students. As participating in volunteer activities may not generate income for them. On

the other hand, participating in these activities is very useful to the society at all.

Reasons related to the surrounding community ¢,Y,¥

1 (low) |2 3 4 5 (high) | Average | Result
Lack knowledge about Low
volunteerism culture in  the | Y+,A VY, | oA £6,7 | YA Y,Ye
. Level
community
Sources of information about
the programs and activities of Low
10 &Y [ yv,e |ov,e | YAY Y, ¥
Voluntary National Level
Associations are few
Weak societal appreciation
for the contributions of Low
9,9 v,h o,y ey, yva Y, ¥4
Voluntary National level
Associations and volunteers
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Cultural ~ patterns  in  the
community contribute to the
o Low
reduction of girls' | 4,Y AY LA ETLE | TEY ARE
A . Level
participation  in  Voluntary
National Associations
The absence of role models in Low
th " q,v AY |6 | onY | YY,e Y,%
e community level
The prevalence of
consumption culture in the Low
_ _ o,Y 25 S I O N - U O B Y8 Y,V
community and relying on level
others
Society organizations doesn't
trust in the students
Low
participations  in  voluntary | 'Y,V Y4, | AL €Y,1 ] YvA Y, o
. level
work carried by the Voluntary
National Associations
Poor reinforcement
Low
businessmen for participation | £,¢ LE o, | ETY | EY) Y40
i I Level
in voluntary activities
Families prevent their
children from being involved
Low
in voluntary works as they| Y1, Yo,V | Yoo [ YLV | YA Y, o1
. . level
believe that may influence
negatively on their future
Low interaction  between
media and Voluntary National Low
Associt 1LY AY YA g4 ] v Yoot
ssociations Level
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The weakness of the offered Low
incentives to the wolunteers | 1, LI A P €6,9 | €Y, Y, AA
. level
by community
Low family awareness of the
Low
importance of  voluntary | V,* LA | Y,e | ge,0 | YR Y,.0
Level
works
Overall Low
8.8 93 |44 |468 | 314 2.17
Level
4,2,3.1 Lack knowledge about volunteerism culture in the community
-Sbronqu agree
Bl ~gree
DNcutral
-dxsagree
GSctongly disagree
Figure
4231

This chart shows that about 44.6% of the sample agree that there is lack knowledge about

volunteerism culture in the community and around 26.8% of them strongly agree. On the

other hand, 12% of the respondent disagree that there is lack knowledge about

volunteerism culture in the community and about 10.8% strongly disagree. Moreover,

about 5.8% of them are neutral. It is important to increase the awareness about

volunteerism culture in the community in order to encourage them to participate in

voluntary activities.
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4,2,3.2 Sources of information about the programs and activities of Voluntary

National Associations are few

- agree

- Strongly agree

[j Strongly disagree
- disagree
DNeutral

Figure
4.2.3.2

———
This diagram indicates that around 57.4% agree that the sources of information about the
programs and activities of Voluntary National Associations are few in the community and
28.3% of them strongly agree. In contrast, about 6.1% strongly disagree and 4.7%
disagree that the sources of information about the programs and activities of Voluntary
National Associations are few. Moreover, about 3.5% of the respondents are neutral.
Raising the sources of information about Voluntary National Associations and their
programs and activities is essential to enhance the awareness of citizens about the role of

Voluntary National Associations.

4,2,3.3 Weak societal appreciation for the contributions of Voluntary National

Associations and volunteers
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Figure
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Most of respondent (51.6%) agree that the there is a weak societal appreciation for the
contributions of Voluntary National Associations and volunteers and  that affect
negatively on the participation of Omani youth in Voluntary National Associations. What
is more, 23.6% of them strongly agree. While, 7.3% of the sample are neutral. On the
other hand, about 9.9% strongly disagree and 7.6% disagree that there is a weak societal
appreciation for the contributions of Voluntary National Associations and volunteers. It is
important to offer societal appreciation for the contributions in Voluntary National
Associations by Omani youth in order to encourage continues participation in voluntary

services.

4.2.3.4 Cultural patterns in the community contribute to the reduction of girls’

participation in Voluntary National Associations

Cumulative
Percent Valid Percent | Percent Frequency
agree Valid
434 43.4 43.4 149
781 347 347 119 Strongly agree
87.5 9.3 9.3 32 Strongly disagree
96.2 8.7 8.7 30 disagree Table
100.0 3.8 3.8 13 Neutral £ Y0¥
100.0 100.0 343 Total

The above table proves that aboutl49 students who represent the sample agree and 119
strongly agree out of 343 students that cultural patterns in their community contribute to
the reduction of girls' participation in Voluntary National Associations. Where, about
9.3% strongly disagree and 8.7% disagree. In addition, 3.8% of the sample are neutral.
There should be more effort to be force in increasing the awareness about the significant
of Voluntary National Associations especially for parents. In order to encourage them to

allow their daughters to contribute in Voluntary National Associations.
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4.2.3.5The absence of role models in the community
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Figure
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From the above graph, it is evidence that majority of the respondent believe that there is
absence of role models in the community that may stimulate Omani youth to be involved
in voluntary services of Voluntary National Associations. As 50.7% of the respondents
agree and 27.4% strongly agree. Conversely, about 9.3% strongly disagree and 8.2% of
them disagree that. In addition, the remaining sample (around 4.4%) are neutral. It is
significant to encourage people participation in  Voluntary National Associations
especially the youth, as they are the cornerstone in any society. What is more, it is
important to inform the youth about the successful experience of volunteers to make them
as role models.

4.2.3.6 The prevalence of consumption culture in the community and relying on

others
E07]
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In the graphical representation, it is seen that most of the respondents that is 56.6% of
them agree that there is prevalence of consumption culture in the community and relying
on others thereby that reduce the importance of voluntary services that are done by
voluntary organizations. Moreover, about 27.1% of the respondents have mentioned that
they strongly agree that fact. Conversely, 7.3% of them disagree and about 5.2% of them
strongly disagree. In addition, about 3.8% of respondent are neutral. Based on those
results it recommended to increase the awareness about the significant of voluntary works
especially for youth.

4.2.3.7 Society organizations doesn't trust in the students participations in voluntary

services carried by the Voluntary National Associations

507

407
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1

Percent

Figure

107
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Strongly agree agree Neutral disagree Scrongly
disagree

The above graph proves that most of the respondents that is 42.6% agree that society
organizations does not trust in the students participation in voluntary services carried by
Voluntary National Associations . What is more, about 23.9%of them strongly agree that.
On the other hand, aboutl9% of the students of Nizwa university who represent the
sample disagree and about 13.7% strongly disagree. Moreover, about0.9% of the sample
are neutral. Society organizations must trust in knowledge and abilities of the students to

participate in voluntary activities.

38



4.2.3.8 Poor reinforcement

businesspersons for participation in voluntary activities

Cumulative
Percent Valid Percent | Percent Frequency
411 411 411 141 Strongly agree Valid
84.3 431 43.1 148 Agree
89.2 5.0 5.0 17 Neutral bl
95.6 6.4 6.4 22 Disagree Table
Strongly disagree 5Y,T2
100.0 4.4 4.4 15
100.0 100.0 343 Total

Most of the respondents that is 84.2% (43.1% agree and 41.1% strongly agree) of them
believe that there is poor reinforcement businesspersons for participation in voluntary
activities. On the other hand, about 10.8% (6.4% disagree and 4.4% strongly disagree) of
the sample disagree that. In addition, 5% of them are neutral. Businesspersons must

contribute in encouraging the youth to participate in Voluntary National Associations.

4.2.3.9 Families prevent their children from being involved in voluntary works, as

they  believe that may  influence negatively  on  their  future
. Strongly agree
B agree
DHeucral
disagree
DStx’ongly disagree
Figure
&Y, 7A

As seen in the above graph, majority of sample (about 43.2%) who agree that Families

prevent their children from being involved in voluntary services, as they believe that may
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influence negatively on their future. Moreover, about 41.1% of them strongly agree.
However, 6.4% of the sample disagree that and about 4.4% of them strongly disagree.
The remaining percentage that is 4.96% are neutral. Families should be more aware about
the importance of Voluntary National Associations. In order to contribute in encouraging

their children to participate in Voluntary National Associations.

4,2,3,10 Low interaction between media and Voluntary National Associations

M agree

[l Strongly agree
[] disagree

W Strongly disagree
] Neutral

Figure

£,Y,v,4

According to the above graph, it is seen that most of the sample (about 44.9%) agree that
there is low interaction between media and Voluntary National Associations to inform the
public about the achievements of Voluntary National Associations. What is more, about
36.4% of them strongly agree. On the other hand, 8.2% of the sample disagree and 6.7%
strongly disagree. In addition, about 3.8% of the respondents are neutral. There should be
a strong interaction between media and Voluntary National Associations in order to make
the public aware about the significant of Voluntary National Associations, their activities
and achievements.
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4,2,3,11 The weakness of the offered incentives to the volunteers by community
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This chart shows that about 44.9% of the respondent believe that there is weakness of the
offered incentives to the volunteers by community. Moreover, 42% of them strongly
agree. Conversely, 6.1% of the sample strongly disagree and 4.4% of them disagree that.
Where, 2.6% of the respondents are neutral. From the above percentage, it is obvious that
more incentives should be offered to the volunteers in order to encourage them to

contribute more in voluntary activities.

4,2,3,12 Low family awareness of the importance of voluntary works

Cumulative

Percent Valid Percent | Percent Frequency

36.4 36.4 36.4 125 Strongly agree Valid

81.9 455 455 156 Agree

83.4 15 15 5 Neutral

93.0 96 96 33 Disagree Table

100.0 7.0 7.0 24 Strongly disagree £,Y,V,12
100.0 100.0 343 Total

About 156 students out of 343 believe that there is low family awareness about the
importance of voluntary works that may negatively affects their children participation in
voluntary work carried out by Voluntary National Associations. What is more, 125
students who represent the sample strongly agree that. Conversely, 33 students disagree
that and 24 strongly disagree that there is low family awareness about the importance of
voluntary works. Additionally, 24 students who shape the sample are neutral. It

recommended increasing the awareness level of families about the significant of
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voluntary works in order to persuade them to allow their children to participate in

Voluntary National Associations.

Reasons related to Voluntary National Associations:¢,Y, ¢

1 (low) | 2 3 4 5 (high) | Average | Result
There is no  sufficient
Low
advertisements about | Y- O, |YLY [ €8, | £0,A YV, YA
-n_l level
voluntary organizations
Lack adoption of clear
Low
programs by associations and | ¢,) LU LA oY | Y4 Y,.0
> . .. level
social institutions
Poor  encouragement  for
participation ~ in  voluntary Low
\Y,0 YoV | oA [PV, vy Y1y
works by Voluntary National level
Associations
There is no available training Low
for volunt £,y VWY [ gy | gg,e | Yo, Y,
courses for volunteers level
There are complexities and
Low
routine in government control | V1 YEA | 0,0 | EY,Y [ VY Y,V
level
and procedures
Poor acknowledgment for the Low
fort of volint v,4 L PR I SO IE S TAVAN I 38 Y, Vo
e of volunteers Level
Most of the activities of the
organizations are routine and Low
_ : : 1) YL [ Y,a ] 69,4 ] Yo, Y,YA
devoid of innovation and Level
renewal
Overall 6.4 125 |44 | 455 |31.2 2.48 Low
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4,2,4,1 There is no sufficient advertisements about voluntary organizations
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Figure
424,1

Majority of sample agree that there is no sufficient advertisements for the objectives and

activities of voluntary organizations as 40.8% of them strongly agree and 49% agree.

Where, 5% of Nizwa university’s students who represent the sample disagree as 2% of

them strongly disagree. In addition, about 3.2% of the sample are neutral. As a result, it is

important to offer sufficient advertisements about voluntary organizations and their

activities and aims in order to increase the awareness level about voluntary organizations.

4,2,4,2 Lack adoption of clear programs by associations and social institutions

ws
\
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According to the graph above, about 54.2% of the respondents agree that there is lack
adoption of clear programs by associations and social institutions and 29.2% strongly
agree. On the other hand, 9.6% of the sample disagree that there is lack adoption of clear
programs by associations and social institutions and about 4.1% of them strongly
disagree. Moreover, 2.9% of the respondents are neutral. It is important to considerate in
the quality and clarity of the programs which done by associations and social institutions

to attract more participant.

4, 2, 4,3 Poor encouragement for participation in voluntary works by Voluntary
National Associations

- agree

- Scrongly agree

disagree
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D Neutral

Figure
4.24,3

About 37.6% of the students of Nizwa university who represent the sample agree that
Voluntary National Associations don't encourage participating in voluntary works and
23.3% strongly agree. Conversely, 20.7% of them disagree and 12.5% strongly disagree.
In addition, 5.8% are neutral. It is clear that most of the sample believe that there is poor

encouragement  for participation in  voluntary services by Voluntary National
Associations.
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There is no available training courses for volunteers £,Y ¢£ ¢¢
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The diagram above displays that around 79.6% (44% agree & 35.6% strongly agree) of
the sample believe there is no available training courses that provide volunteers with the
necessary skills of wvoluntarism. Where, 16.4% (11.7% disagree and 4.7% strongly
disagree) of them disagree that there is no available training courses for volunteers. What
is more, about 4.1% are neutral. Providing volunteers with the training courses is essential
for providing them with the needed skills for volunteerism.

4.2.4.5 There are complexities and routine in government control and procedures

Cumulative

Percent Valid Percent | Percent Frequency

42.3 423 423 145 Agree Valid

72.6 30.3 30.3 104 Strongly agree

87.5 14.9 14.9 51 Disagree Table

95.0 7.6 7.6 26 Strongly disagree

100.0 5.0 5.0 17 Neutral 424,1
100.0 100.0 343 Total

The previous table shows that most of the respondents agree that there are complexities
and routine in government control over the activities of the Voluntary National
Associations and in procedures. As 145 students out of 343students who represent the
sample agree and about 30.3% of them strongly agree. In contrast, 51 students out of 343
students disagree and about 7.6% of them strongly disagree that there are complexities
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and routine in government control over the activities of the Voluntary National

Associations and in procedures. In addition, around 17 student are neutral.

Poor acknowedgment for the effort of volunteers¢,Y, ¢,

507

Figure 4.2,4,
5

agree Strongly agree disagree Strongly Neutral
disagree

This chart clarifies that about 75.8% of the sample believe that there is poor
acknowledgment for the effort of volunteers (41.7%agree & 34.1% strongly agree).
Where, 9.6% disagree and 7.9% strongly disagree that there is poor acknowledgment for
the effort of wvolunteers. In addition, about 6.7% are neutral. It is important to
acknowledge volunteers for their efforts in participation in Voluntary National

Associations in order to encourage them.
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4.2.47Most of the activities of the organizations are routine and devoid from

innovation and renewal
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Figure
4.24,6

Most of the respondents agree that majority of the activities of the Voluntary National
Associations are routine and devoid from innovation so they do not encourage
participation in its activities. As the graph above shows that about 49.9% of the sample
agree and 25.1% strongly agree. On the other hand, around 16% of them disagree and
6.1% strongly agree that the activities of Voluntary National Associations are routine and
devoid from innovation. Moreover, 2.9% of the sample are neutral. Focusing in
innovation in the activities of Voluntary National Associations assist to encourage
participation in them by the Omani youth.

Reasons related to educationinstitution:¢,Y,®

1 (low) |2 3 4 5 (high) | Average | Result

Lack Engorgement of the
students to participate in
Voluntary National

Associations by the g Y GRS 1A Loy

educational institutions level
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Unclear voluntary programs Low
which adopted by the \FAl AZ% T I P B N PN B R 1 AFER
i . level
educational institution
The absence of courses that
have reference to the Low
Y 0 | Y1 | oeg,0 | Y, Y,
importance of voluntary work level
and its institutions
Absence of university models Low
Hthe field of Vol " 1) AY | £0,A | ¥4, Y,91
in the field of voluntary wor Level
Lack of guidance and Low
i ¥,0 LY | YL, EAE | YAA Y, AA
counseling programs level
Lack of training programs for Low
I Y,4 £,y [,y [oe0,¢ | vo,q Y,AY
volunteers level
Low partnership and alliance
between the educational Low
o,A V¥ Y, | 9,7 | Yo Y,44
institutions and Voluntary level
National Associations
Lack of committees and
centers for the definition of Low
0,0 1,1 o, EAY | YY,A Y, .94
volunteer programs in the Level
educational institution
Ovwerall Low
4.5 75 |34 |[527 |324 1.99
Level
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4.25.1 Lack engorgement of the students to participate in Voluntary National

Associations by the education institutions

[ strongly agree
agree

[ Neutral

[ disagree

[] strongly disagree

Figure
4.25,1

Figure 4.2,5, 1 shows that most of the respondents (about 60.1% agree and 27.1 %
strongly agree) who believe that there is low engorgement of the students to participate in
Voluntary National Associations by the education institutions. On the other hand, about
6.1% of the sample disagree and 3.5% strongly disagree. In addition, about 3.2% of them
are neutral. Based on these results, it recommended encouraging and acknowledging the
students who conduct voluntary works by the education institutions in order to motivate
them to participate continuously. What is more, to make the other students participate in

Voluntary National Associations too.

4.2.5.2 Unclear voluntary programs which adopted by the education institutions
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Figure
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In the graphical representation, it is seen that most of the respondents that is 61.5%
of them believe that there is unclear voluntary programs which adopted by the education
institutions. 24.5% of the respondents strongly agree that. In contrast, only 7.9% of the
respondents disagree and about 3.2% of them strongly disagree that there is unclear
voluntary programs which adopted by the education institutions. Moreover, about 2.9% of
them are neutral. It is obvious from the above percentages, the significant of adopting

clear voluntary programs which done by the education institutions.

4.2.5.3 The absence of courses that have reference to the importance of voluntary

services and its institutions

Cumulative

Percent Valid Percent | Percent Frequency

29.2 29.2 29.2 100 Strongly agree Valid

83.7 545 545 187 Agree

86.3 26 26 9 Neutral

95.3 9.0 9.0 31 Disagree

100.0 47 47 16 Strongly disagree Table 4.2.5.1
100.0 100.0 343 Total

As seen in the above graph most of the respondents agree there is absence of courses that
have reference to the importance of voluntary services and its institutions as about 187
students agree out of 343 students and 100 students strongly agree. Conversely, 31 of the
students who represent the sample disagree that and 16 of them out of 343 students
strongly disagree. In addition, only 9 of them are neutral. Hence, it recommended
allocating courses in order to educate the students about the importance of voluntary

works and its institutions.
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4.2.5.4 Absence of university models in the field of voluntary services

.Scxonqu agree
agree

DNnucral

. disagree

DScrongly disagree

Figure

27*107‘.’

According to the above representation, it is seen that most of the respondents that is
45.8% of them agree and about 39.4% strongly agree that there is absence of university
models in the field of voluntary services. On the other hand, about 8.2% of them disagree
and 6.1% strongly disagree that. Furthermore, 0.6% of the sample are neutral. Therefore,
it recommended to devote more efforts in encouraging the students to participate in
voluntary activities and make the effective students in this filed as a model for the other
students.

4.2.5.5 Lack of guidance and counseling programs for volunteer Students

. Strongly agree
agree

DN.u:rnl

. disagree

D Strongly disagree

Figure
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Huge percentage of the respondents that is 48.4% agree that there is lack of guidance and
counseling programs for volunteer students and about 38.8% strongly agree that. On the
other hand, only 6.7% of the sample disagree and about 3.5% strongly disagree the lack
guidance and counseling programs. In addition, about 2.6% of them are neutral. As a
result, it is important to provide students in high education institutions who are willing to

participate in voluntary services with proper guidance and counseling programs.

4.2.5.6 Lack of training programs for volunteers by the education institutions

B0

Figure

i}*)°}°

1.75%
Strongly agree agree Neutral disagree Strongly disagree

This chart shows that about 55.4% of the sample agree that there is lack of training
programs for volunteers that related to their field of volunteering and consistent with their
experiences and preferences. Moreover, about 35.9% of them strongly agree that. In
contrast, about 4.1% of the respondents do not believe that there is lack-training programs
for volunteers and 2.9% of them strongly disagree. In addition, 1.7% of them are neutral.
It is important to offer volunteers students with training programs to ensure high

performance in voluntary filed and to make them satisfy with their achievements.
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4.2.5.7 Low partnership and alliance between the educational institutions and

Voluntary National Associations

Cumulative
Percent Valid Percent | Percent Frequency
35.6 35.6 35.6 122 Strongly agree Valid
84.8 493 493 169 Agree
86.9 2.0 2.0 7 Neutral Table
94.2 7.3 7.3 25 Disagree 4252
100.0 5.8 5.8 20 Strongly disagree
100.0 100.0 343 Total

This table show that, about 169 of the students who represent the sample agree the low
partnership and alliance between the educational institutions and Voluntary National
Associations. What is more, 122 students of them strongly that. Conversely, only 25
students disagree and 20 of them strongly disagree that there is low partnership and
alliance Dbetween the educational institutions and Voluntary National Associations.
Moreover, 7 students are neutral. Therefore, the existence of strong partnership and
institutions Associations  is

alliance between educational

and Voluntary National
significant in order to facilitate communication between them.

4.2.5.8 Lack of committees and centers for the definition of volunteer programs in

the educational institutions

507

40
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About 48.1% of the respondents disagree that there is lack of committees and centers for
the definition of wvolunteer programs in the educational institution and 31.8% of them
strongly disagree. In contrast, 9.6% of the sample agree and 5.5% strongly agree.
Moreover, about 5% are neutral. University of Nizwa already has a center to define the

students with the voluntary culture and to help them to participate in voluntary services.
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Chapter Five

CONCLUSION AND RECOMMENDATIONS

5.1 Conclusion:

This research study represents the initiation problems of Omani youth in contributing in

Voluntary National Associations with special reference to University of Nizwa. The

following reasons that make Omani youth unwilling to participate in voluntary National

Associations were drawn:

1- Reasons related to students:

a)

b)

d)

Huge percentage (52.2%) believe that they insufficient time during study is a
reason that make Omani youth unable to participate in Voluntary National

Associations while2.6% of them are neutral.

Most of respondents (31.5%) opined that feeling fear in taking responsibility make
Omani youth in high education institutions unwilling to participate or being as a

member in Voluntary National Associations and only 2.9% of them are neutral.

About 42% of the students in Nizwa University who represent the sample opined
that unavailable vehicles to go to Voluntary national Associations is one reason
for not participating in them by students. . However, about 0.9% of the sample are

neutral.

37.9% of the sample express that not having the enough skills is not a reason for
not participating in voluntary National Associations by students as they trust in

their skills and only 3.5% of them are neutral.

Majority of the students who represent the sample (49.6% ) believe that the
conflict between study time and working hours in the Voluntary National
Associations make  Omani youth unable to participate in volunteer activities.
Only2.9% of them are neutral.

Huge percentage (38.5%) of the respondents opined that weak income of the

students is a factor that make them prefer to focus in work that generate more
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revenue rather than volunteer services. In contrast, 17.8% of them strongly

disagree that.

2- Reasons related to the surrounding community:

a)

b)

d)

9)

h)

This study found that about 44.6% of the sample believe that lack knowledge about
volunteerism culture in the community is one factor the influence the participation of
Omani youth in Voluntary National Associations. Where, about 5.8% of them are

neutral.

Most of respondent (51.6%) opined that weak societal appreciation for the
contributions in Voluntary National Associations and volunteers is one reason for not

participating in them by Omani youth. While, 7.3% of the sample are neuitral.

Majority of the respondents (43.4%) believe that cultural patterns in the community
contribute to the reduction of girls' participation in national associations by making

them unable to participate. Only (3.8%) are neutral.

Majority of the respondent (50.7%) believe that the absence of role models in the
community may stimulate Omani youth to be involved in voluntary services of

Voluntary National Associations. However, around 4.4% of the sample are neutral.

Most of the respondents that is 56.6% of them agree that prevalence of consumption
culture in the community and relying on others thereby reduce the participation of
Omani youth in Voluntary National associations. Where, about 3.8% of respondents

are neutral.

The survey found that 42.6% of the respondents agree that society organizations does
not trust in the students' participation in voluntary services carried by Voluntary

National Associations and only 0.9% of the sample are neutral.

Most of the respondents that is 43.1% believe that poor reinforcement by leaders and
businesspersons for participation in voluntary activities is one reason for not
participating in Voluntary National Associations by Omani youth. In contrast, about

4.4% of the sample strongly disagree that.

Majority of sample (about 36.7%) express that families prevent their children from
being involved in voluntary services as they believe that may influence negatively on
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)

K)

their future is a factor not participating in Voluntary National Associations by Omani

youth. Where, 2% of the respondents are neutral.

Most of the sample (about 44.9%) agree that low interaction between media and
Voluntary National Association influence the participation of Omani youth in

Voluntary National Association. Where, about 3.8% of the respondents are neuitral.

About 44.9% of the respondents believe that weakness of the offered incentives to the
volunteers by community make the Omani youth unwilling to participate in Voluntary

National Associations. Where, 2.6% of the respondents are neutral.

Low family awareness of the importance of wvoluntary works that may negatively
affects their children participation in voluntary work carried out by Voluntary

National Associations.

About 45.5% of the sample believe that low family awareness about the importance of
voluntary services negatively affects their children participation in voluntary work
carried out by Voluntary National Associations. Where, only 1.5% of the sample are

neutral.

3- Reasons related to VVoluntary National Associations:

a) Majority of sample (49% ) believe that insufficient advertisements for the
objectives and activities of voluntary organizations lead to low participation of
Omani youth in Voluntary National Associations. Where, 2% of them strongly
disagree.

b) About 54.2% of the respondents express that lack adoption of clear programs by
associations and social institutions contribute in the low participation of Omni
youth in Voluntary National Associations. Only 2.9% of the respondents are
neutral.

c) About 37.6% of the sample opined that Voluntary National Associations don't
encourage participating in voluntary services because of that Omani youth are not
unwilling to participate in Voluntary National Associations. However, 5.8% are

neutral.
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d)

9

Huge percentage (44%) of the respondents opined that unavailability of training
courses provided by Voluntary National Associations make the Omani youth

unable to participate in voluntary activities. What is more, about 4.1% are neutral.

Most of the respondents (42.3%) believe that the complexities of government
control and routine of the activities and procedures in the Voluntary National
Associations contribute in the law participation of Omani youth in them. In
contrast, around 5% of students of Nizwa university who represent the sample are

neutral.

About (41.7%) of the sample opined that poor acknowledgment for the effort of
volunteers make the Omani youth unwilling to participate in voluntary services
that carried by Voluntary National Associations. Where, only6.62% of the sample
disagree that.

Most of the respondents(49.85%) agree that majority of the activities of the
Voluntary National Associations are routine and devoid from innovation so they

do not encourage to participate in its activities and only 2.9% of them are neutral.

4- Reasons related to educational institutions:

a)

b)

d)

Most of the respondents (60.1%) believe that there is low engorgement of the
students to participate in Voluntary National Associations by the education

institutions. Where, about 3.2% of them are neutral.

Most of the respondents that is 61.5% of them believe that there is unclear
voluntary programs which adopted by the education institutions and only 2.9% of

them are neutral.

Majority of the sample express that there is absence of courses that have reference
to the importance of voluntary services and its institutions as about 187 students
agree out of 343 students and 100 students strongly agree. Conversely, only 9 of
them are neutral.

Most of the respondents that is 45.8% of them agree and about 39.4% strongly
agree that there is absence of university models in the field of voluntary services.

Where, 0.6% of the sample are neutral.
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e) Huge percentage of the respondents that is 48.4% agree that there is lack of
guidance and counseling programs for wvolunteer students and about 38.8%

strongly agree that and Only about 2.6% of them are neutral.

f) About 55.4% of the sample pointed that there is lack of training programs for
volunteers that related to their field of volunteering and consistent with their

experiences and preferences. Where, 1.7% of them are neutral.

g) About 169 of the students out of 343 students who represent the sample agree the
low partnership and alliance between the educational institutions and Voluntary

National Associations and only 7 of them are neutral.

h) Majority of the respondents (48.1%) disagree that there is lack of committees and
centers for the definition of volunteer programs in the educational institution and

31.8% of them strongly disagree. In contrast, only 5% of them are neutral.
5.3 Recommendations

1. Omani youth should be educated more about the importance of volunteerism to
the societies and encourage them to participate in the activities of Voluntary

National Associations.

2. Enhancing the wvoluntarism culture among Omani youth through the students'
activities.
3. Provide Omani youth with various sources of information about volunteerism and

participating in Voluntary National Associations through media, internet, and

books.

4. Offer training opportunities that consist with the experiences, preference and
abilities of Omani youth especially for those who are willing to participate in

Voluntary National Associations.

5. Improve the interactions between media and Voluntary National Associations in

order to inform the public about Voluntary National Associations.

6. Specify annual day for volunteerism in the education institutions in order to
expand the knowledge about Voluntary National Associations and encourage
students to participate in voluntary activities.
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7. Increase the concern of education institutions in the voluntary filed so students

will be encourage more to be involved in voluntary activities.

8. Offer Omani youth with incentives either financial or non-financial to encourage

them to participate more in the activities of Voluntary National Associations.

9. Society organizations must trust in the students participation in voluntary

activities that carried by Voluntary National Associations.

10. Specify courses about volunteerism culture to be tough in high education

institutions.

11. Setting alliances and partnerships between education institutions, society and
Voluntary National Associations to facilitate achieving their voluntary activities

more easily.
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Appendices

Appendix 1: questionnaire in Englishand Arabic

A questionnaire about:

INITIATION PROBLEMS OF OMANI YOUTH IN
CONTRIBUTING TO VOLUNTARY NATIONAL
ASSOCIATIONS: WITH SPECIAL REFERENCE TO
UNIVERSITY OF NIZWA

I am Hasna Al Hinai .I am conducting this research as compulsory
requirement for my master study. This survey aims to identify the
difficulties that face the Omani youth with high education qualification
that make them unwilling to be involved in Voluntary National
Associations. | appreciate your taking the time to complete the following
survey. It should take about ten minutes of your time. Your responses are

voluntary and will be confidential.

Thank you
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1: General information

1. Gender () Male ( ) Female
2. College you are studying in:

() College of Arts and Sciences
() College of Economics, Management & Information Systems
() College of Engineering & Architecture  (
( ) College of Pharmacy & Nursing
3. Academic degree:
( ) Master  ( )Bachelor )Diploma ( )

4. Academic year:

(  )Foundation year ( ) First year ( ) Secondyear
() Third year ( ) Fourth year ( ) Fifth year
() Sixth year ( ) seventh year and eighth year

5. Have you conducted a volunteer service?
( ) No ( )Yes

Have you ever participated in a voluntary organization?. 6

( )No ( )yes
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Part one: reasons related to the students

No

Statement

Strongly
agree

Agree

Neutral

Disagree

Strongly
disagree

I do not have enough time
during the study to participate
in Voluntary National

Associations.

Fear of taking responsibility in
being a member in the

associations.

I don't have vehicles to go to
the Voluntary National

Associations.

I don't have the needed skills to
be involved in Voluntary

National Associations.

Conflict between study time
and working hours in the
national organizations make me
unable to participate in

volunteer activities.

Weakness of my income make
me concentrate in work that
generate more revenue rather

than volunteer work

Part two: Reasons related to the surrounding community

NO

State ment

Strongly
agree

Agree

Neutral

Disagree

Strongly
disagree

Lack knowledge about
volunteerism culture in the

community

Sources of information about the

programs and activities of

66




Voluntary National Associations

are few in the community

Weak societal appreciation for
the contributions of Voluntary
National Associations and

volunteers

Cultural patterns in my
community contribute to the
reduction of girls' participation in

Voluntary National Associations

The absence of role models in the
community that may stimulate
Omani youth to be involved in
voluntary works of Voluntary

National Associations

The prevalence of consumption
culture in the community and
relying on others, thereby
reducing the importance of
voluntary works which done by

voluntary organizations

Society organizations doesn't
trust in the students participations
in voluntary work carried by the

Voluntary National Associations

Poor reinforcement by leaders
and businessmen for
participation in voluntary

activities

Families prevent their children
from being involved in voluntary
works as they believe that may

influence negatively on their
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future

Low media interaction with
Voluntary National Associations
to inform the public about their

achieved activities and programs

AR

The weakness of the offered
incentives to the volunteers by

community

'Y

Low family awareness of the
importance of voluntary works
that may negatively affects their
children participation in
voluntary work carried out by

Voluntary National Associations

Part three: reasons related to Voluntary National Associations

NO

Statement Strongly
agree

Agree

Neutral

Disagree

Strongly
disagree

There is no sufficient
advertisements for the
objectives and activities of

voluntary organizations

Lack adoption of clear
programs by associations and
social institutions

Voluntary National
Associations don't encourage
participating in voluntary

works

There is no available training
courses that provide

volunteers with the necessary
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skills of voluntarism

There are complexities and
routine in government control
over the activities of the
Voluntary National
Associations and the

complexity of procedures

1 There is poor
acknowledgment for the
effort of volunteers

v Most of the activities of the

organizations are routine and
devoid of innovation and
renewal so I do not encourage

participation in its activities

Part four: reasons related to educational institutions

NO

Statement

Strongly
agree

Agree

Neutral

Disagree

Strongly
disagree

lack encouragement of the
students by the educational
institution to participate in
volunteer activities carried
out by Voluntary National

Associations

Unclear voluntary programs
which adopted by the

educational institution

The absence of courses that
have reference to the
importance of voluntary

work and its institutions

Absence of university

models in the field of
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voluntary work

° Lack of guidance and
counseling programs that

explain the volunteer work

1 Lack of training programs
for volunteers which related
to their field of volunteering
and consistent with their

experiences and preferences

\ Low partnership and
alliance between
educational institution and

national society institutions

8 Lack of committees and
centers for the definition of
volunteer programs in the

educational institution

3. What is your suggestions to activate the participation of

academic students in Voluntary National Associations?
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Appendix 2: Frequencies
College
Cumulative
Percent Valid Percent | Percent Frequency
College of Arts and Valid
32.7 32.7 32.7 112 Sciences
College of Economics,
66.5 33.8 33.8 116 Management
&Information systems
College of Engineering
84.3 17.8 17.8 61 & Architecture
College of Pharmacy &
100.0 15.7 15.7 54 Nursing
100.0 100.0 343 Total
Academic degrees
Cumulative
Percent Valid Percent | Percent Frequency
16.0 16.0 16.0 55 Diploma  Valid
90.1 74.1 74.1 254 Bachelor
100.0 9.9 9.9 34 Master
100.0 100.0 343 Total
Academic year
Cumulative
Percent Valid Percent | Percent Frequency
6.4 6.4 6.4 22 Foundationyear  Valid
21.6 15.2 15.2 52 First year
455 23.9 23.9 82 Second year
65.6 20.1 20.1 69 Third year
81.9 16.3 16.3 56 Fourth year
97.4 15.5 155 53 Fifth year
994 2.0 2.0 7 sixth year
100.0 6 6 2 seventh year
100.0 100.0 343 Total
Conducting voluntary service
Cumulative
Percent Valid Percent | Percent Frequency
36.4 36.4 364 125 Yes Valid
100.0 63.6 63.6 218 No
100.0 100.0 343 Total

78




Participating in Voluntary National Associations

Cumulative
Percent Valid Percent | Percent Frequency
15.2 15.2 15.2 52 Yes  Valid
100.0 84.8 84.8 291 No
100.0 100.0 343 Total

Not having free time during study to participate in Voluntary National Associations.

Cumulative
Percent Valid Percent | Percent Frequency
315 315 315 108 Strongly agree Valid
83.7 52.2 52.2 179 Agree
86.3 26 2.6 9 Neutral
94.2 7.9 7.9 27 Disagree
100.0 5.8 5.8 20 Strongly disagree
100.0 100.0 343 Total
Fear of taking responsibility in being a member in the associations.
Cumulative
Percent Valid Percent | Percent Frequency
30.0 30.0 30.0 103 Strongly agree Valid
61.5 315 315 108 Agree
64.4 2.9 2.9 10 Neutral
86.0 21.6 21.6 74 Disagree
100.0 14.0 14.0 48 Strongly disagree
100.0 100.0 343 Total
Not having vehicles to go to Voluntary National Associations.
Cumulative
Percent Valid Percent | Percent Frequency
36.7 36.7 36.7 126 Strongly agree Valid
79.0 423 42.3 145 Agree
79.9 9 9 3 Neutral
90.7 10.8 10.8 37 Disagree
100.0 9.3 9.3 32 Strongly disagree
100.0 100.0 343 Total
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Not having the needed skills to be involved in Voluntary National Associations

Cumulative
Percent Valid Percent | Percent Frequency
8.7 8.7 8.7 30 Strongly agree Valid
31.2 22.4 224 77 Agree
34.7 35 35 12 Neutral
72.6 37.9 37.9 130 Disagree
100.0 27.4 27.4 94 Strongly disagree
100.0 100.0 343 Total

Conflict between study time and working

hours in the Voluntary National Associations

Cumulative
Percent Valid Percent | Percent Frequency
32.7 327 327 112 Strongly agree Valid
82.2 49.6 49.6 170 Agree
85.1 2.9 2.9 10 Neutral
927 7.6 7.6 26 Disagree
100.0 7.3 7.3 25 Strongly disagree
100.0 100.0 343 Total
Financial limitation
Cumulative
Percent Valid Percent | Percent Frequency
23.6 23.6 23.6 81 Strongly agree Valid
ree
62.1 38.5 38.5 132 A9
Disagree
82.2 20.1 20.1 69
100.0 17.8 17.8 61 Strongly disagree
100.0 100.0 343 Total
Lack knowledge about volunteerism culture in the community
Cumulative
Percent Valid Percent | Percent Frequency
26.8 26.8 26.8 92 Strongly agree Valid
ree
71.4 44.6 44.6 153 A
Neutral
77.3 5.8 5.8 20
Disagree
89.2 12.0 12.0 41
100.0 10.8 10.8 37 Strongly disagree
100.0 100.0 343 Total
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Sources of information about the programs and activites of Voluntary National

Associations are few

Cumulative
Percent Valid Percent | Percent Frequency
28.3 28.3 28.3 97 Strongly agree Valid
85.7 57.4 57.4 197 Agree
89.2 35 35 12 Neutral
93.9 4.7 4.7 16 Disagree
100.0 6.1 6.1 21 Strongly disagree
100.0 100.0 343 Total

Weak societal appreciation for the contributions of Voluntary National Associations and

volunteers
Cumulative
Percent Valid Percent | Percent Frequency
23.6 23.6 236 81 Strongly agree Valid
75.2 51.6 51.6 177 Agree
825 7.3 7.3 25 Neutral
90.1 7.6 7.6 26 Disagree
100.0 9.9 9.9 34 Strongly disagree
100.0 100.0 343 Total

Cultural patterns in the com

munity contribute to the reduction of girls' participation in

Voluntary National Associations
Cumulative
Percent Valid Percent | Percent Frequency
34.7 34.7 34.7 119 Strongly agree Valid
78.1 434 43.4 149 Agree
81.9 38 3.8 13 Neutral
90.7 8.7 8.7 30 Disagree
100.0 9.3 9.3 32 Strongly disagree
100.0 100.0 343 Total
The absence of role models in the community
Cumulative
Percent Valid Percent | Percent Frequency
27.4 27.4 27.4 94 Strongly agree Valid
78.1 50.7 50.7 174 Agree
825 4.4 4.4 15 Neutral
90.7 8.2 8.2 28 Disagree
100.0 9.3 9.3 32 Strongly disagree
100.0 100.0 343 Total
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The prevalence of consumption culture in the community and relying on others

Cumulative
Percent Valid Percent | Percent Frequency
27.1 27.1 27.1 93 Strongly agree Valid
83.7 56.6 56.6 194 Agree
87.5 3.8 3.8 13 Neutral
94.8 7.3 7.3 25 Disagree
100.0 52 5.2 18 Strongly disagree
100.0 100.0 343 Total

Society organizations doesn't trust in the
by the Voluntary National Associations

students participations in voluntary work carried

Cumulative
Percent Valid Percent | Percent Frequency
239 23.9 239 82 Strongly agree Valid
66.5 42.6 426 146 Agree
67.3 .9 9 3 Neutral
86.3 19.0 19.0 65 Disagree
100.0 13.7 13.7 47 Strongly disagree
100.0 100.0 343 Total

Poor reinforcement by businesspersons for participation in voluntary activities

Cumulative
Percent Valid Percent | Percent Frequency
41.1 41.1 41.1 141 Strongly agree Valid
84.3 43.1 43.1 148 Agree
89.2 5.0 5.0 17 Neutral
95.6 6.4 6.4 22 Disagree
100.0 4.4 4.4 15 Strongly disagree
100.0 100.0 343 Total

Families prevent their children from being involved

that may influence negatively on their future

in voluntary works as they believe

Cumulative
Percent Valid Percent | Percent Frequency
28.6 28.6 28.6 98 Strongly agree Valid
65.3 36.7 36.7 126 Agree
67.3 2.0 2.0 7 Neutral
83.1 15.7 15.7 54 Disagree
100.0 16.9 16.9 58 Strongly disagree
100.0 100.0 343 Total
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Low interaction

between media and Voluntary National Associations

Cumulative
Percent Valid Percent | Percent Frequency
36.4 36.4 36.4 125 Strongly agree Valid
ree
81.3 44.9 44.9 154 A
85.1 3.8 3.8 13 Neutral
93.3 8.2 8.2 28 Disagree
100.0 6.7 6.7 23 Strongly disagree
100.0 100.0 343 Total

The weaknes

s of the offered incentives to the volunteers by community

Cumulative
Percent Valid Percent | Percent Frequency
42.0 42.0 42.0 144 Strongly agree Valid
86.9 449 44.9 154 Agree
89.5 2.6 2.6 9 Neutral
93.9 4.4 4.4 15 Disagree
100.0 6.1 6.1 21 Strongly disagree
100.0 100.0 343 Total
Low family awareness of the importance of voluntary works
Cumulative
Percent Valid Percent | Percent Frequency
36.4 36.4 36.4 125 Strongly agree Valid
81.9 455 455 156 Agree
83.4 15 15 5 Neutral
93.0 9.6 9.6 33 Disagree
100.0 7.0 7.0 24 Strongly disagree
100.0 100.0 343 Total

There is no sufficient advertisements about voluntary organizations

Cumulative
Percent Valid Percent | Percent Frequency
40.8 40.8 40.8 140 Strongly agree Valid
89.8 49.0 49.0 168 Agree
93.0 3.2 3.2 11 Neutral
98.0 5.0 5.0 17 Disagree
100.0 2.0 2.0 7 Strongly disagree
100.0 100.0 343 Total
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Lack adoption of clear programs by associations and social institutions

Cumulative
Percent Valid Percent | Percent Frequency
29.2 29.2 29.2 100 Strongly agree Valid
83.4 54.2 54.2 186 Agree
86.3 2.9 2.9 10 Neutral
95.9 9.6 9.6 33 Disagree
100.0 41 4.1 14 Strongly disagree
100.0 100.0 343 Total
Poor encouragement for participation in voluntary works by Voluntary National
Associations
Cumulative
Percent Valid Percent | Percent Frequency
23.3 23.3 23.3 80 Strongly agree Valid
60.9 37.6 37.6 129 Agree
66.8 5.8 5.8 20 Neutral
87.5 20.7 20.7 71 Disagree
100.0 125 125 43 Strongly disagree
100.0 100.0 343 Total
There is no available training courses for volunteers
Cumulative
Percent Valid Percent | Percent Frequency
35.6 35.6 356 122 Strongly agree Valid
79.6 440 44.0 151 Agree
83.7 4.1 4.1 14 Neutral
95.3 11.7 11.7 40 Disagree
100.0 4.7 4.7 16 Strongly disagree
100.0 100.0 343 Total

There are complexities and

routine in government control and procedures

Cumulative
Percent Valid Percent | Percent Frequency
30.3 30.3 30.3 104 Strongly agree Valid
72.6 42.3 42.3 145 Agree
77.6 5.0 5.0 17 Neutral
92.4 14.9 14.9 51 Disagree
100.0 7.6 7.6 26 Strongly disagree
100.0 100.0 343 Total
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Poor acknowledgment for the effort of volunteers

Cumulative

Percent Valid Percent | Percent Frequency

34.1 34.1 34.1 117 Strongly agree Valid

75.8 417 41.7 143 Agree

825 6.7 6.7 23 Neutral

92.1 9.6 9.6 33 Disagree

100.0 7.9 79 27 Strongly disagree
100.0 100.0 343 Total

Most of the activities of the organizations are routine and devoid of innovation and

renewal

Cumulative

Percent Valid Percent | Percent Frequency

25.1 25.1 25.1 86 Strongly agree Valid

74.9 49.9 49.9 171 Agree

77.8 2.9 2.9 10 Neutral

93.9 16.0 16.0 55 Disagree

100.0 6.1 6.1 21 Strongly disagree
100.0 100.0 343 Total

Lack Engorgement of the students to participate in Voluntary National Associations by

the administrators in the educational institutions

Cumulative
Percent Valid Percent | Percent Frequency
27.1 27.1 27.1 93 Strongly agree Valid
87.2 60.1 60.1 206 Agree
90.4 3.2 3.2 11 Neutral
96.5 6.1 6.1 21 Disagree
100.0 35 35 12 Strongly disagree
100.0 100.0 343 Total

Unclear voluntary programs

which adopted by the educational institution

Cumulative
Percent Valid Percent | Percent Frequency
245 245 245 84 Strongly agree Valid
86.0 61.5 61.5 211 agree
88.9 2.9 2.9 10 Neutral
96.8 7.9 7.9 27 disagree
100.0 3.2 3.2 11 Strongly disagree
100.0 100.0 343 Total
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The absence of

courses that have reference to the importance of voluntary work and its

institutions
Cumulative
Percent Valid Percent | Percent Frequency
29.2 29.2 29.2 100 Strongly agree Valid
83.7 545 54.5 187 agree
86.3 2.6 2.6 9 Neutral
95.3 9.0 9.0 31 disagree
100.0 4.7 4.7 16 Strongly disagree
100.0 100.0 343 Total
Absence of university models in the field of voluntary work
Cumulative
Percent Valid Percent | Percent Frequency
39.4 394 394 135 Strongly agree Valid
85.1 45.8 45.8 157 agree
85.7 .6 .6 2 Neutral
93.9 8.2 8.2 28 disagree
100.0 6.1 6.1 21 Strongly disagree
100.0 100.0 343 Total

Lack of guidance and counseling programs that explain the volunteer works

Cumulative
Percent Valid Percent | Percent Frequency
38.8 38.8 38.8 133 Strongly agree Valid
87.2 48.4 48.4 166 agree
89.8 2.6 2.6 9 Neutral
96.5 6.7 6.7 23 disagree
100.0 3.5 35 12 Strongly disagree
100.0 100.0 343 Total
Lack of training programs for volunteers
Cumulative
Percent Valid Percent | Percent Frequency
35.9 35.9 35.9 123 Strongly agree Valid
91.3 554 554 190 agree
93.0 1.7 1.7 6 Neutral
97.1 4.1 4.1 14 disagree
100.0 2.9 2.9 10 Strongly disagree
100.0 100.0 343 Total

86




Low partnership and alliance between the educational institutions and Voluntary National

Associations
Cumulative
Percent Valid Percent | Percent Frequency
35.6 35.6 35.6 122 Strongly agree Valid
84.8 49.3 49.3 169 agree
86.9 2.0 2.0 7 Neutral
94.2 7.3 7.3 25 disagree
100.0 5.8 5.8 20 Strongly disagree
100.0 100.0 343 Total

Lack of committees and centers for the definition of volunteer programs in the

educational institution

Cumulative
Frequency | Percent Valid Percent | Percent

Valid Strongly disagree | 109 31.8 31.8 31.8

Disagree 165 481 48.1 79.9

Neutral 17 5.0 5.0 84.8

agree 33 9.6 9.6 94.5

Strongly Agree 19 55 55 100.0

Total 343 100.0 100.0
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